
Who Contacts Whom? 
Confirmed Case of COVID-19: Parish Do’s/Don’ts  

 

Primary Focus & Response 
What must a parish do when a staff member (cleric or lay person) is informed that someone 
who has been inside a church or school, whether that is a clergy person, paid staff member or 
volunteer, or parishioner at large has tested positive for COVID-19? 
 
Note that it is never the responsibility of the parish staff to contact individual parishioners about either 
a possible or confirmed case of COVID-19.  

1. If this information has been obtained from the Maine CDC, then the Maine CDC takes the 
lead on contacting those parishioners who may have been exposed based upon the applicable 
contact tracing lists which we would turn over to them.  The parish is to cooperate with any 
other protocols that are deemed necessary to ensure the safe use of its properties (i.e., building 
sanitizing procedures, etc.).   

2. If this information is obtained from the individual him-/herself who has tested positive for 
COVID-19, the default is to wait for the Maine CDC to contact the parish and to cooperate 
with their protocols (i.e., providing them with the applicable contact tracing lists, building 
sanitizing procedures, etc.). 

3. If this information is obtained second- or third hand, then there is nothing for the parish staff 
to do until/if the Maine CDC contacts the parish. 

 
Ancillary Information ~ Q&A based on Maine CDC Guidelines 

The following Q&A is meant to reassure the parish that the Maine CDC is responsible for 
following up on all confirmed cases of COVID-19. 
  
Q. If a parish employee or volunteer has tested positive for COVID-19, does the parish 

report this information to the Maine CDC? 
A: No.  This is not required because it does not follow the Maine CDC protocols. 
 
Q: Then how is the CDC notified when a case of COVID-19 is identified? 
A. All health care providers, medical laboratories, administrators of health care facilities, health 

officers, and veterinarians are required to report COVID-19 to the Maine CDC. Other 
employers or entities are not required to notify the Maine CDC.  

 
Q: What happens when a case of COVID-19 is identified?  
A: When a person is tested for COVID-19, they are asked to self-isolate at home if they are well 

enough, or to go to a hospital if needed.  When the Maine CDC is notified of a positive result, 
an epidemiologist reaches out to the patient to investigate. Close contacts of the positive 
person who may have been exposed are identified and contacted by the Maine CDC. These 
individuals are also instructed to quarantine for 14 days and monitor for symptoms.  

 
Q: If a parish staff member (clergy or lay) has tested positive, who should he/she call? 
A: It is always the responsibility of the Maine CDC to call any individual who may have been in 

contact with some who has a positive test result. When a parish staff member is informed of 
a positive test result, contact Denis Lafreniere, diocesan Director of Property Management at 



(207) 321-7804 or Denis.Lafreniere@portlanddiocese.org or John Cavallaro, diocesan 
Director of Risk Management at (207) 321-7857 or John.Cavallaro@portlanddiocese.org.  

 
Q: Who needs to be tested, according to the Maine CDC? 
A: Please consult your physician for medical advice and/or when symptoms develop. 
   According to Maine CDC: 

➢ If you had close contact (within 6 feet for 15 minutes or more) with a person who tested 
positive for COVID-19 while they were symptomatic or within 48 hours before their 
symptoms started, you should quarantine at home for 14 days; check for fever by taking 
your temperature twice each day (should be less than 102.3°); monitor for cough or 
difficulty breathing. You can have contact with people in your household and they can 
continue to leave home if you are not symptomatic. 

➢ If you had contact (within 6 feet for less than 15 minutes) with a person who has tested 
positive for COVID-19, while they were symptomatic or within 48 hours before their 
symptoms started, no quarantine is recommended. Monitor for symptoms for 14 days. 

➢ If you were in the same room (more than 6 feet away) at the same time as a person who 
has tested positive, no quarantine is recommended. Monitor for symptoms for 14 days.  

➢ If you were in a room at a different time than a person who tested positive, no action is 
needed. You are not considered a contact.  

Note:  These guidelines apply to people who are not considered health care or critical infrastructure workers. 
 
Q: Does the parish or chancery call the Maine CDC? 
A: No, a contact tracer from the Maine CDC will work with the individual who has tested 

positive.  The individual may include the parish (or facility) as a place where he/she has been, 
and then the CDC will follow up with parish staff.  The list of attendees will be provided to 
the CDC and the CDC will handle all notifications and questions from parishioners. 

 
Q: Should Mass continue to be celebrated at that location?  
A: The CDC will make a recommendation to the pastor (the pastor should include this question 

in any conversation with the CDC), and their recommendation should be followed. 
 
Q: What information can the parish share with the public if someone who came to Mass 

or is an employee or volunteer in the parish, has tested positive for COVID-19? 
A: No public release of information is required/permitted (HIPAA). However, if the person who 

tests positive is clergy, because of his public role and only with his permission, a statement 
announcing that he has tested positive will be issued advising those concerned to get 
tested.  Again, the Maine CDC will contact individuals based upon contact tracing lists.   

 
For complete guidance from the Maine CDC, use this link:  Maine CDC Coronavirus: General Info 
 
For a helpful chart from the Maine CDC, explaining what happens if you have contact with a person 
who has tested positive for COVID-19:  Maine CDC Coronavirus: Contact with COVID Case 
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